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THEORETICAL SUBSTANTIATION OF THE NECESSITY TO

IMPLEMENT SOCIAL CERTIFICATION OF PHARMACY INSTITUTIONS

The article deals with the basic theory of implementing the innovative method to augment ef-
ficiency of the system of social protection of professional pharmacists (SPPP) owning to implementa-

tion of the social certification procedure. The role and essence of the social certificate of the pharmacy

institution and its relevance and necessity as the core component to build up the technique of the

social development of the pharmacy institution are reviewed in this article.
Aim. To substantiate the necessity to implement the social certification of pharmacy institutions

and specification of major scientific provisions as for implementation thereof in the pharmacy sector

of the health care industry.

Materials and methods. The general scientific and applied scientific research methods, includ-
ing: formal-logical one, method of systemic analysis, analogy and comparative method, analysis of

documents and outcome of social studies comprise the methodical basis of this research.

Results. Implementation of the technology of the social certification of the pharmacy institution

will ensure a systemic approach for deployment of the set of social services of professional pharma-

cists (PP). The proposed structure of the social certification of the pharmacy institution has a univer-
sal nature and can be used in pharmacy institutions of diverse ownership forms.

Conclusions. Social certificate of the pharmacy institution will enhance the efficiency of the so-

cial sphere control and interaction between the administration of the pharmacy institution and PP.

Key words: pharmacy institution; social protection of professional pharmacists; social certifica-

tion; social sphere

M. B. 3aprruKoBA

TEOPETUYHE OBIPYHTYBAHHSI HEOBXIJTHOCTI 3AIIPOBAJIZKEHHS COIIAJIbHOI

MMACIIOPTHU3AIIIT ATITEYHUX 3AKJIAJIIB

Y crarTi posIIAI0TECS TEOPETUYHI OCHOBY BIIPOBAKEHHsI IHHOBAIITHOTO 3ac00y IiBMILEeH-

HA e(DeKTUBHOCT] CHCTeMU COLia/IbHOTO 3aXUCTY creniamicTiB dapmarii (C3CD) 3aBpaku BBEEHHIO

IpOLeRypH colianbHOI macmopTu3anii. TakoXk pos3IIAgaroThCA POb i 3HAUEHHS COIiaTbHOTO ITac-

HOPTA AITEYHOTO 3aK/IA/y T IOr0 AKTYa/IbHICTD | HEOOXIAHICTD B IKOCTI OCHOBHOTO iHCTPYMEHTY

00y0BY METOAMKY COLia/IBHOTO PO3BUTKY allTE€YHOTO 3aK/Iafy.
Merta po6oTH — 0OIpyHTYBaHHsI HEOOXiFHOCTI 3apoOBa/KEeHHsI COLianbHOI TacnopTH3anii amn-

TeYHNX 3aK/IafiiB Ta BU3HAYEHHsI OCHOBHMX HAayKOBUX IIOTIOXKEHD 10f0 11 peanizauii B ¢papmares-

TUYHOMY CeKTOPi raaysi OXOpOHU 3[J0POB .

Marepiamm Ta MeTomy. MeTOIMYHOIO OCHOBOIO JJAHOTO JOC/I/IKEHHA € 3araTbHOHAYKOBI Ta IIpM-
KIaJHi HayKOBi MeTOIM JOC/IKeHHA, 30KpeMa (GOpMaTbHO-/IOTIYHNUI, METOJ, CUCTEMHOTO aHaJIi3y,

aHasIoril i MOPiBHAbHMI METOIM, aHA/Ii3 JOKYMEHTIB i pe3y/IbTaTiB COLIOIOTiYHMX TOCTI/IKEHD.

PesynpraTn. BripoBamkeHHs TeXHOMOTII coljia/IbHOI ACMIOPTHU3ALlii alTeYHOTO 3aKIany 3abes-

HeYUTb CUCTEMHMIT MIAXi K0 3alIpoBa>)KeHHsI KOMIUIEKCY COLia/IbHMUX IOCYT creljianictam dap-
Mauii (C®). 3anponoHoBaHa CTPYKTypa COLia/IbHOTO IIACIIOpTa AlITEeYHOTO 3aK/Ialy HOCUTD yHiBep-

CaJIbHUI XapaKTep i Mo>ke OyTHU 3aCTOCOBaHA B alITEYHNUX 3aK/IaiaX pisHOI GopMMU BTaCHOCTI.

BucnoBku. ConiapHNI TaCIOPT alITeYHOr0 3aK/Iay HiABUIIUTD epeKTUBHICTD YIPaBIiHHA

cowiaIbHOI c(eporo Ta B3AEMOfiI0 KepiBHUIITBA alTeqHoro 3akmagy i CO.

Kniouosi cnosa: antednnit 3aKkaz; COLiaNbHIIT 3aXUCT CllelianicTiB ¢apMarii; colianbHa mac-
OpTU3aliis; couianpHa chepa

M. B. 3aruuroBas

TEOPETUYECKOE OBOCHOBAHUE HEOBXOJUMOCTH BBEJEHUS COIIMAJIBHOM

MACIIOPTUBAIIMY ANITEYHBIX YUYPEXKIEHUN

B crarpe paccMaTpumBaIOTCA TEOPETIIECKNIE OCHOBBI BHETPEHVIA THHOBAIIVIOHHOT'O CPENCTBA ITOBDBIIIIE-

Hs1 9P PeKTUBHOCTY CUCTEMBI COLMAIbHOM 3amuThl creranuctos ¢papmannu (C3CP) 6maropaps
BBEJIEHNIO TIPOLIEYPBI COLMANBHOI MACIOpTH3auiL. Tak>Ke PacCMaTpUBAOTCS POIb U 3HAYEHIE

[34]
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COLMAJIBHOTO IACIIOPTA AlITEYHOTO YIPEXIAEHNMs, €r0 aKTYaTbHOCTD 1 HEOOXOAMMOCTD B Ka4ecTBe
OCHOBHOTO MHCTPYMEHTA IIOCTPOEHMA METOIMKM COLIVIAJIbHOTO PA3BUTHA alITEYHOTO YUpeXIeHM.

ITenb paboThI — 060CHOBaHUE HEOOXOAMMOCTH BBEEHMS COLMATbHOI MACIOPTU3ALNMN AlITed-
HBIX YUPEXIeHUIT ¥ OIpefieNieH)ie OCHOBHBIX HayYHbIX ITOTIOXKEHMII [0 peanusanny B papMareBTH-
YeCKOM CEKTOpe 3 paBOOXPAHEHII.

Marepuansl 1 MeTOAbI. MeTOIYeCKOl OCHOBOIL JAHHOTO MCC/IOBAHNA AB/IAIOTCA O0IeHayY-
Hble VI IPUK/TaIHble HayYHbIe METOMIBI VICCTIEOBAHIIA, B TOM 4uciIe (popMaIbHO-TIOTMYeCKIIL, METOT
CHCTEMHOT'0 aHA/IN3a, AHAJIOTUM ¥ CPABHUTE/IbHBII METO/Ibl, aHA/IN3 JOKYMEHTOB I PE3Y/IbTAaTOB CO-
I[VIOIOTMYECKMX MCCIIEOBAHMIA.

PesynbraThl. BHejpeHMe TeXHOMOTUM COIMA/IBHOI TACIIOPTHU3AIIM AIITEYHOTO 3aBefleHNs obe-
CIIeYUT CUCTeMHBI IIOAXOf, K BHEAPEHMIO KOMIUIEKCA COLMaIbHBIX YCIYT CllelyanuctaM gpapManm
(COD). ITpemioxeHHasA CTPYKTYpa COLMATBHOTO MACIOPTa AlTEYHOIO YYPEXEHNA VIMeeT YHIBep-
CAJIbHBIIT XapaKTep 1 MOXKET OBITh IPUMEHEHa B AlITEYHBIX YUPEXKAEHNSX Pa3IUIHbIX HopM COO-

CTBEHHOCTN.

BriBoppl. ColanbHblil TACHOPT AITEYHOTO yIPEeXKAeHNA HOBBICUT 9 (PeKTUBHOCTD yIpaBIe-
HM COLMANbHOI cepori ¥ B3aMOJIeICTBYA PYKOBOICTBA aNTeqHoro yupexenHus u CO.

Kniouesvle cnosa: anTedHoe yIpexeHNe; COMaNIbHAA 3allllTa CIIeLMaIICTOB (apMali; COL-

a/IbHAsI MACIIOPTU3ALINS; COLMAnbHas cepa

STATEMENT OF THE PROBLEM

The present-day life stage of the social sphere
of Ukraine is featured not only by active reforming,
but also by implementation of the brand new forms
for arranging the operations of the social sphere
control authorities. Thus, the social certification of
entities and companies of Ukraine, in particular of
pharmacy institutions, is one of the top priorities.

Currently there are many parameters characte-
rizing the social-economic development of both the
pharmaceutical sector of the health care industry,
as a whole, and separate pharmacy institutions, which
fact, in its turn, precludes estimating the condition
of the social sphere and the level of the social-eco-
nomic development quickly and unambiguously.
Thus, it is required to develop the system of gene-
ralizing parameters of the condition of the social
sphere of the pharmaceutical sector in the health
care industry, expression of which parameters in
the social certificate of the pharmacy institution
will make it possible to impartially evaluate, com-
pare and analyze the SPPP level, to reveal basic
trends and regularities as for the PP’s social needs,
to precisely designate the most dramatic problems
of SPPP. All the above makes the social certifica-
tion of pharmacy institutions acute and well timed.

Relevance of implementation of the social cer-
tification of the pharmacy institution is evidenced
by the governmental reforms, specifically by the ma-
jor regulations of the Order dated 30.03.2001 No.53
“On Effectuation of the Form: “Social Certificate of
the Region, City, District’, effectuated by the State
Committee for Youth Policy, Sport and Tourism of
Ukraine and the Ukrainian State Centre of Social
Services for Youth, as amended and supplemented
through the Order of the Ukrainian State Centre of
Social Services for Youth dated 03.07.2001 No.66.
It is intended to form the brand new strategy for
social services and resolution of emerging social
problems, in particular through implementation

of the unified standards for operations of social ser-
vices [6, 7].

ANALYSIS OF RECENT RESEARCHES
AND PUBLICATIONS

Examination of the current legislative and reg-
ulatory basis and scientific literature as regards the
social certification has shown no such technology
as social certification in operations of pharmacy in-
stitutions. Problems of social welfare and social pro-
tection of professional pharmacists have been studied
in scientific papers of such scholars as A. A. Kotvit-
ska, Z. M. Mnushko, M. S. Ponomarenko, O. V. Po-
sylkina, A. S. Nemchenko, V. M. Tolochko, etc.,
however the issues of creation and implementation
of the “social certification of the pharmacy institu-
tion” are not given consideration in their studies.
Therefore, one may conclude that it is quite a young
trend in our country and it has promising pros-
pects, and it will, while being implemented into prac-
tices of pharmacy institutions and social services,
promote social protection of the employees in the
pharmaceutical sector of the health care industry.

Based on the previously mentioned, the topic
under study is acute and needs separate researches.

IDENTIFICATION OF ASPECTS OF THE

PROBLEM UNSOLVED PREVIOUSLY

It should be noted that according to the ef-
fective law the social certificates should be imple-
mented for all the entities and companies as the
static document containing information as for the
labour potential of the company (entity) in order
to ensure the efficient social and legal protection
of its employees.

OBJECTIVE STATEMENT OF THE ARTICLE

The article purports substantiation of the ne-
cessity to ensure social certification of pharmacy in-
stitutions and to specify the major scientific provi-
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sions as regards the implementation thereof in the
pharmaceutical sector of the health care industry.

The general scientific and applied scientific re-
search methods, including: formal-logical one, me-
thod of systemic analysis, analogy and compara-
tive method, analysis of documents and outcome
of social studies comprise the methodical basis of
this research.

PRESENTATION OF THE MAIN
MATERIAL FOR THE RESEARCH

Essentially, social certification of the pharmacy
institution is the process of creating the unified in-
formation resource that enables to enhance prompt-
ness of management of the social sphere at the micro-
level: in the pharmacy institution; and at the macro-
level: in the pharmaceutical sector of the health
industry, as a whole.

So, one of the trends of the practical exercise of
social management as the social technology in the
course of the social-economic development of the
pharmacy institution is the activity on creation of
the social certificate.

Relevance of creation of the social certificate
of the pharmacy institution is stipulated by:

 necessity to enhance the SPPP efficiency;

 importance of monitoring of social process-
es in the pharmaceutical sector of the health care
industry;

o absence of efficient models of information
and analytical support of the process to manage the
social development of the pharmacy institution.

Following the examination of many sources of
literature, it has been found out that the social cer-
tificate is a document incorporating a totality of
parameters that show the condition and prospects
of its social-economical development and charac-
terizes:

o social structure of the labour team and re-
lationships between the employees;

o work arrangements of the employees;

o peculiarities and specificity of operations of
the entity (institution);

« social processes in the entity (institution)
and trends to ensure social protection of the em-
ployees;

o interaction between the pharmacy institu-
tion and trade unions, and public organizations on
matters of social protection [5-7, 9].

Based on the conducted studies, we have wor-
ked up an assembly of categories on this subject
matter and proposed the definition of the “social
certificate of the pharmacy institution” as below.

Social certificate of the pharmacy institution means
the document containing information about the
PP’s social-demographic features, status of compli-
ance with the social guarantees and arrangement
of SPPP, records showing social processes in the

pharmacy institution, as well as other information
concerning the arrangement and exercise of SPPP.

Mission of the social certificate of the pharmacy
institution lies in development of the action plan
for the Social Matters Official (SMO) in practical
exercise of the technology of social protection.
The social certificate of the pharmacy institution
ensures collection, registration, analysis and dissemi-
nation of legal, economic and social information,
which is ultimately an information component upon
development and making of managerial decisions
concerning SPPP, both at the micro-level (pharma-
cy institution), and at macro-levels (governmental
and industry-based) [8].

Implementation of the concept of social certifica-
tion of pharmacy institutions will become a foun-
dation for making meaningful and well-grounded
solutions to improve the SPPP system. The above
approach is essential under present-day situation
of social-economic crisis and is stipulated by a num-
ber of reasons, in particular:

o modern dynamics of changing processes in
the social sphere requires innovative model for evolv-
ing the pharmaceutical sector of the health care in-
dustry, which model can be represented by the social
certificate of the pharmacy institution. It will also
ensure continuous collection of data for monitor-
ing the social sphere and social-economic develop-
ment of the pharmaceutical sector of the health care
industry;

o there is a necessity to form the system of well-
grounded data as for the actual condition of the so-
cial sphere in the pharmaceutical sector of the health
care industry, which system can be used while the
social certification of pharmacy institutions and in
order to generalize findings of monitoring of qua-
lity of the PP’s work and life, social-economic po-
tential of pharmacy institutions, etc.;

« through use of monitoring of the social-eco-
nomic potential of pharmacy institutions there will
emerge an opportunity to make an impartial esti-
mation of the existing status of the SPPP arrange-
ment at various levels of management;

o analytical component of the social certifi-
cate of the pharmacy institution makes it possible
to create a reliable impartial basis for developing
the policy on social regulation to evolve the phar-
macy institution and for specifying the priorities
of such policy [1-3, 9].

Major objectives of development of the social
certificate of the pharmacy institution include:

1) detection of critical points as for the SPPP’s
condition in the pharmacy institutions;

2) detection of reserves to develop SPPP;

3) specification of the optimal forms and con-
tent of provision with SPPP.

Subject to the analysis of the existing approaches
to the social certification, we have found out that
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Social risks

Hazardous effect of chemical

and biological factors

Psychological overloads

Physical overloads of some
organs and systems of the body m 3%

Threat to financial condition Ej 1%
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Risk effect frequncy, %

Fig. 1. Results of the expert estimation of the major risks inherent to activity of PP

the social certificate is a form to raise performance
of the pharmacy institution’s activity and makes it
possible to retain the finance amounts in the social
sphere, to have the most efficient distribution (re-
distribution) of financial funds, etc. [10, 11].

In order to obtain more detailed information
regarding the problems existing for PP in the so-
cial sphere, we have carried out examinations of
the PP’s labour activity in the pharmaceutical in-
stitutions of diverse ownership forms. The threats
arising in the course of the PP’s professional duties
have been studied; the most significant of them have
been singled out.

Following the PP surveys within the bounds of
our researching (sampling made over 1000 respon-
dents), PP have emphasized such most significant
social risks as inherent to their professional acti-
vity as the significant effect of chemical and biologi-
cal factors (60 %), psychological overloads (36 %)
and others (Fig. 1).

Fig. 1 shows that a majority of the identified
risks is formed at the level of the pharmacy insti-
tution. Thus, the problem of solving the same lies
within the pharmacy institution’s competence. Social
certification of the pharmacy institution is focused
on individualization of SPPP and will enable to trace
all the needs of the labour team and to prevent them,
whereby determination of the prospects of such
innovation in the current context will be possible.
The core of the social certificate of the pharmacy
institution is the data containing information about
the SPPP’s condition.

In order to form the information basis for the
social certificate and to implement it, the action
plan as set out in Fig. 2 [3, 5, 9-11] is proposed.

As it can be seen in Fig. 2, the technology to
introduce the social certificate of the pharmacy in-

stitution is comprised of six key procedures pro-
viding for an option to work backwards under the
procedures in order to achieve the desired result.

Development and introduction of the concept
of the social certification will make it possible to
solve the task of the targeted interaction with PP
and open the following opportunities:

 enhancement of openness, availability and
reliability of information about SPPP;

« integration of information about the effec-
tive law on social matters in one place for PP;

« provision of the unified information vast and
more efficient exchange of information between the
pharmacy institution and all the social sphere’s par-
ticipants;

o creation of the unified register of PP and their
needs in social protection;

o increase of activity with the institutions in
the social sphere management on the basis of the
feedback from PP.

Thus, the social certificate of the pharmacy in-
stitution that is presented by us as a universal soci-
ological model provides for a multidimensionality
in studying SPPP, which fact will make it possible
to make the meaningful, functional, fairly ground-
ed managerial decisions.

With the expects in the social work’s area in-
volved, we have developed the structure of social
certificate of the pharmacy institution and grouped
the social parameters of the pharmacy institution
for creating the social certificate [6, 7, 11].

Based on the previously mentioned researches,
we are proposing the general structure of the social
certificate of pharmacy institutions (Fig. 3) [1-7].

As it can be seen in Fig. 3, the major units of
the social certificate of the pharmacy institution
depict its social segment, prospects for develop-
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STAGE | >

Formation of the information basis of the
social certificate of the pharmacy institution

STAGE II >

Substantiation of parameters
to the social certificate’s structure

1

STAGE IlI

Substantiation of
the social certificate’s structure

!
General data about
the socu?l— Social Lab‘c?ur Labour SPPP Relation with
economic conditions payment the external
s structure of the arrange .
condition of the and and social
labour team . o ments )
pharmacy protection discipline environment
institution
l Y ! l ! l
STAGE IV Development of the technology to introduce
the social certificate of the pharmacy institution
1
STAGE V Performance of due procedures: |
!
| 5.1 | Data collection and interpretation |
11
| 5.2 | Building of the internal structure of relationships |
1
| 5.3 | Building of the external structure of relationships |
1
| 54 | Development of estimation scale for the social indices system |
11
STAGE VI Comprehensive estimation of the condition of
social sphere in the pharmacy institution
11
- ) ) Adjustment of the
Condition of social protection strategy of social-
of the pharmacy employees .
economic

YES

development by the
pharmacy institution

Further implementation of the chosen strategy of social-economic development of
the pharmacy institution

Fig. 2. Action plan on formation of the information base of the social certificate
of the pharmacy institution and the implementation thereof

ment and structure of the SPPP system. They are
peculiar for pharmacy institutions of diverse owner-
ship forms and are easy to work with.

The most significant parameters of the social
certificate outline:

o social-demographic structure of the labour
team (Unit II);

« labour conditions and protection (Unit IIT)
and general system of SPPP in the pharmacy insti-
tution (Unit V);

o relation with the external social environment
(Unit VI).

Based on the above, the characteristics of the
human resources policy, labour protection at the
workplace, SPPP of the pharmacy institution are
further formed.

Subject to the social certification of pharmacy
institutions, there emerge an opportunity to com-
pare the parameters of the social certificate with
the rated figures of social parameters, to identify
threats to the social-economic welfare of the phar-
macy institution and to form the basis for develop-
ment of the social strategy of the pharmaceutical
sector of the health care industry, as a whole.
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CONCLUSIONS AND PROSPECTS
FOR FURTHER RESEARCH

Arriving at a conclusion, one may note that
the social certificate of the pharmacy institution
is developed for increasing efficiency of the social
sphere management and to improve interaction
between the pharmacy institution’s administration
and PP. Efficient management of the social sphere
of the pharmaceutical sector is one of the most dif-
ficult, but at the same time vital tasks. A wide list
of processes occurring in the social environment
requires that the management system of the social
sphere in the pharmaceutical sector of the health
care industry will make immediate response and
have a well-grounded managerial strategy. Such
strategy shall be elaborated based on the compre-
hensive information support for the process of ma-
naging the social sphere in the pharmaceutical sec-
tor of the health care industry. Finally, it will en-

able to ensure individualization of the social policy
for the pharmaceutical sector of the health care in-
dustry.

The following items are also important for im-

proving the SPPP system:

o creation of the legislative and regulatory
documents as regards the social certificate
of the pharmacy institution;

o conduct of the comparative analysis of mo-
nitoring of the findings of the pharmacy
institution’s social management for speci-
fying the activity’s social efficiency in the
course of management.
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